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Hlinois Commerce Commission

527 E. Capital Avenue 03 Jaz3 P 310

Springfield, llinois 62701
CHIEF CLERR'S CFFICE

- { - Y
Regarding a complaint by (Persan making the complaint): Susan Bartha (Rod & Susan Bartha)

Against (Utility name): Pebples Energy

As to (Reasn for complaint) Faulty gas meter(replaced in Sesptember 2000} which

metered high usage and possibly mercury contamination.

) Chicago o
in 8 [lingis.

TO THE ILLINOIS COMMERCE COMM:SSION, SPRINGFIELD, ILLINDIS:

- ) 720 Thornmeadow Road, Riverwoods, I1l. 60015
My mailing address is

The service address that | am complaining abaut is 720 Thornmeadow Road, Riverwoods, Il. 60015

My home telephone is [ 847,948-0992

Between 8:30 A.M. and 5:00 P.M. weekdays. | can be reached at [ 847]366_1977((:811) or 847 366-1976(Rod)

(Full name of utility company) Peoples Enery/Peoples Gas/North Shore(respundent)

to the provisions of the Illinois Public Utilities Act.

is @ public utility and is subject

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint.

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? FlYes [No

Has your complaint filed with that office been closed? Yes [ ] No




Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amaunts involved with your camplaint. Use an
extra sheet of paper if needed. .
,r.)mg; GAS METER THAT WAS REMOVED IN SEPTEMDRE A A0 WAS FAULTY. IT WAS THC
SAME METER THAT Was mVED FROM THE BASEMENT (N 1987 TH4T HdAao PEEN IN THE

ME SINCE THE R3D's. A EALLRY METER

JTHIS METE @ MaY BAVE BEEN A Medl { =)
é);igc;aﬂs T PQDPLQ 6AS T MEET wiTH THE BNGINEER THAT CAME TDJ;?;R ;I?ULSE
FOT AGRELD THAT |T LIRS TWPOSSIBLE TO (ONSOME THE AMOUNT oF GAS &Rm@%r\k(y
[ERST ONE OF THE WONTHS IN THE Summem oF 300 THEN REFUSED TRAT

REQUESTS FOR PAST BiLLS PRIOR D (999 TrdT HAVE HEEN REFUSED 2
5). DEOPLES A5 JOES NOT™ SND Us TTEMIZED BIUS WITH GAS ConsomeTION oK.

TS, WE KEER GeTTING A GENERIC BILL WITH AN AmouNT ADIED ON TD THE

LAST AmounT. WE HAUE NO TOEA oF owlr THERM AE A DINGS SINCE TULY, Ao

Please clearly state what you want the Cammission to da in this case:

To allow us to see past records of gzas consumption datinsback to 1997 or

1998 to check the accuracy ot the.old meter. Also documentation of the serial
numnber of the removed meter and date and when it was refurbished and where it
is now. Also to make a fair dollar settlement with the gas company.

- ' 2
Date: 'ZMM,{,\L g ! H A3 Complainant's Signature ‘j/{«{/f (o AN
i," (Muntﬁ_,j ay. year) :

If an attarney will represent you, please give the attorney's name, address, and telephone number.

You need to file the original with the Commission. Also, provide one copy for each utility complained about {referred to as respandents).

YERIFICATION

A notary public must witness the completion of this part of the farm.

[ SeSAN BAR T first being duly sworn, say that { have read the ahave petition and know what it says.
The contents of this petition are true to the best of my knowledge.

lﬂ' - V
(Signature) X \_)/U LD Gy &u’ J/ﬂ o

£

Suhscrihgd and sworn/affirmed to before me on (month, day, year) Ja A / "'(h" PJ L)
< SOEHEELBLLGLLGEEES
"OFFICIAL SEAL" &
GOWRi CHANTIRASEKARAN $
Notary Public. State of liinois &
My Commission Exprres (413/05
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NOTE:  Failure to answer all of the questions an this form may result in this farm being returned without processing. f you have questions, please call
the counselor in the Consumer Services Division that handled your informal complaint,

1cc207/07




